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Contract No | a3da #ile: GEMC-511687761355695
Generated Date | ady fif: 01-Mar-2023
d/RNPBP No. | ¥efi/amrgnfdnd dem:_GEM/2022/B/2847173
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Organisation Detailsl!i'mﬁam Buyer Detailslmzﬁam R-0hf20.:2-23 /Pf ///
Type WY ; Central Autonomous Designation |w : Stores and Procurment Officer
Ministry | ¥arey Ministry of Heaith and Family Welfare Contact No.|#u& .  0364-2539032-213
Department|f@¥%m:  Department of Health and Family Welfare Email 1D | $ie sméd : harendra.dey@nic.in
Organisation Name| North Eastern Indira Gandhi Regional Institute of Health and GSTIN |Shgwdomfes : N
T WA Medical Sciences (NEIGRIHMS) Address [T : P.O. NEIGRIHMS, Mawdiangdiang, Shillong,
Office ZOnclmuiau . i ) EAST KHASI HILLS, MEGHALAYA-793018, India
Neigribms, Shillong
o
Financial Approval Detail | ffta wligfa famm Paying Authority Details | v mfguor f@Ror
IFD Role: PAO
Concurrence]  Yes Payment Mode | T &t Offiine
g wEafd aden
Designation of Designation | 1% ; A Accounts officer
:g:'::‘::r'aﬁ“ Director F.No.NEIGR/S&P/R-04/22-23/Pt- Tl CDN-C-614/22-23,24.1.23 E'E:Lzmm :,ccounsm'gnhms‘mc‘m
for R :
TR g O ReC under Pathology Address|aan P.O. NEIGRIHMS, Mawdiangdiang, Shillong,
& AT re : KHAS! HILLS EAST, MEGHALAYA-793018, India
Designation of
Financial DDA & DFA ,Approved Agenda C-5/ 64th PC, CDN-C-614/22-
Approval| 23,24/02/2023. with 5 years warranty and CMC 6th-10th Year Rs
ferfta srpitet = 95000 per year exclusive of GDT. . , f
i C-6/4/2022-23 ot 23/2/2023
Sefler Details | falsan fadeor
GeM Seller 1D |3 i amédh : B8B33180000097746
Company Name | &t &1 w1 : SPSS MEDILINE
Contact No. | #u #a ; 09999969798

~ Lo REE
M

Email ID | $dw ad# ; spssmediline@gmail.comn
Address | # 88,FLYOVER MARKET,DEFENCE COLONY,
NEW DELHI, DELHI-110024, -
MSME verified | wenfe : Yes / 7
MSME Registration number | geaeT dftawr s@m . DLO8D0029148 ( €
MSE Social Category {Qaqwg ar=ifas stoft : General
MSE Gender | qrgad & sioft : Male
GSTIN | Madamée: 07ACFFS4339H12Z
*GST / Tax invoice to be raised in the name of | fiad 71 & yar § GST/TAX s7aYgw d=r faar Sgem - Buyer
Product Details | 3w f@aor
Price
(Indusive of
Qo‘:: eredl Unt | Unit Price Tax Bifurcation all ?;:‘u::':nd |
# Item Description | Sigew o “5' 'g? -, (INR)| (INR)| INR)|
faror TRETFIANRY W NS (INR) R (INR#
ot gem IR
FR W)
Product Name |32z & % : FULLY AUTOMATED URINE ANALYSER
Brand [ #i%: Sysmex
Brand Type|#iX SR : Registered Brand
Catalogue Status | ¥ewfr § R¥F Catalogue not verified by OEM
! | Sefling As| A ey aer & : OEM verified Reseller ! pleces | 3196325 | NA 3,196,325
Category Name & Quadrant] ftult ot w1 R sgufe: Fully automated urine analyser (Q3)
Model |sitsa: UN-2000-011
HSN Code | gagaq Bis: HSN not specified by selier
Total Order Value |31 38R g&4 (in INR) 3,196,325

Consignee Detait | afeh @

S.No|& . Consigneelﬂm

(DI U
Clazs




Designation |u% : -
Email ID| €3 3m$# : con18.neigrihms.mi@gembuyer.in
X . Contact |¥iud : 0364-2538044- | FULLYAUTOMATED ) 1 01-Mar-2023 | 30-May-2033
GSTIN | oRwdtomse : - ; URINE:ANALYSER
Address |9ar : P.O. NEIGRIHMS, Mawdiangdiang, Shillong,
EAST KHASI HILLS, MEGHALAYA-793018, India
Product Specification for FULLY AUTOMATED URINE ANALYSER
Specification
Certifications for the product US FDA
Certification number and date K171883 dated 23.04.2018
Standards
Confirmity to quality management standards ISO 9001 & ISO 13485
Confirmity to electrical safety standards IEC 61010-1,IEC 61010-2-081,IEC 61010-2-101 or BIS equivalent
UMDNS Name and Code 'Analyzers, Laboratory, Urine, Automated - 16-378 *
. Urine chemical analysis or Urine sediment analysis or both chemical
Clinical Purpose . .
. and sediment analysis as indicated in the parameters for the category
Type of configuration benchtop
Analysis provided Combination of Urine chemistry and urine sedimentation
Type of loading Continuous
Working principle of sedimental analysis Fiuroscene Flow cytometry
Working principle of chemical analysis Refelctance Photometry with CMOS sensor
Type of sample Urine with Body fluids
Min Sample volume in mi =5
Glucose, protein, pH, Specific gravity, Urobilinogen, Bilirubin,
Chemical Testing Parameters Ketones, Nitrites, Blood & Leucocytes,Microalbumin & Creatinine with
ACR ratlo (If strips protected against asboric acid)
RBC,WBC,CAST,Crystals, epithellul ceils, sperms, bacteria, squamous
Sedimental testing parameters } : epitheliul cells. Non Squamous Epithelial cells WBC Clumps, Yeast,
Mucus :
Capability to analyse other body fluids ) Yes
" Capability to analyse Body fluids and report Bacteria class and Osmolality" Yes
Performance Physical characteristics measured by the systemn Specific gravity,colour,turbidity,osmotality
Parameters
Flagging Of Atypicat Cells/ WBC clumps for Sediment Yes
Flagging Of Atypical Cells / WBC clumps for Combination Yes
Thoughput (Number of Sample) per hour 105
Minimum consumable loading Chemistry 80
Minimum Consumable loading Sediment 80
Reagent type Chemistry Both liquid consumables and strip
Reagent Type Sediment Liquid consumables
Dry strip detection Yes
Attached waste bin container Yes
Availability of Quality control program in system Yes
System should have provision to avoid sedimentation cross contamination by Yes
performing sample to sample cleaning
Modular/upgradable feature Yes
RBC Morphology information Disomorphic
UTI Flagging Yes
Bacteria classification Yes
Calibration Both calibration strips and automatic
Type of user Interface Both barcode reader facility and manual
Type of barcode reader’ internal
Type of patient data entry ' T : alpha-numerical P
Data memory{No of Patients) N 5000




HIS/LIS Interface
= Number of USB Port provided 2
Result and worklist transmission through LIS Yes
) Printer facility Yes
Printer unit ’ external
Printer type laser printer
Data Type of data management PC based
fanagement PC monitor type LCD
and display
PC monitor size in inches 15 or more
PC hard disk >500 GB
Inbuilt Display Touch screen
Inbuilt monitor size in inches 5
The processor and RAM of the PC board system should be latest version Yes
Sediment analysis Histogram and Scatterogram
No of USB port 3
System should be provided with compatible software and software updates to be Yes
provided during the warranty period
Analyser should have facility for operator to zoom the images for closer viewing No
OEM is manufacturing liquid controls Yes
Type of power supply in VAC,Hz 220-240 VAC,50-60 Hz single phase
Online UPS provided Yes
Power UPS Back up Time in min 60 mins
requirements
Type of battery Lithium ion
Capable of operating continuously in ambient temperature of 15 to 35
humidi
Operating temperature and humidity deg C and relative humidity of 15 to 80% in ideal circumstances
No of consumables supplied with the machine 100
Accessories,
spare parts and | OEM or Reseller should ensure the availability of the Consumables in the market for at
consumables least 5 years and a certificate to this effect from OEM to be given to buyer/consignee at | Yes
time of supply of analyser
Number of installations in Central /State/PSU Govt Hospitals ( Hint: Seller should supply
a performace certificate of the device to the buyer incase demaneded after placement | More than 3
of order)
OEM/Reselier ( if supplied by reseller shali ensure uninterputed availabilty of all spares Yes
for 10 years)
Availabifity of toll free facility for technical support maintained by OEM or authorized Yes
agencies
During the warranty perlod it shall be ensured that afl the break down calls are
attended with in 24 hrs and the compiete detalls of service agents / contact detalls Yes
should be furnished to buyer and consignee at time of supplies
User/Technical/Maintenance manuals to be supplied in English in hard and soft copy Yes
Miscellaneous Details of equipments and procedures required for local calibration and routine
Parameters maintenance to be supplied and advanced maintenance task documentation aiso to be | Yes
furnished
List of important spares and accessories, with their part numbers to be supplied to the Yes
buyer at the time of supplying the equipment
Installation and demonstration of equipment and training to be provided after Yes |
completing supplies before acceptance
The Principal Manufacturer must have direct Presence/approved service center In India | Yes
Copies of reports and certificgtions to bé furgished to buyer on demand at time of Yes
supplies
Calibration certificates as per NABH requirement to be provided Yes
Warranty (Option of comprehensive warranty is available through bidding only, which if 5
opted will supersede normal warranty in the catalogue)
A\ o
Yiwole &
Buyer Defined Additional Specification for | @8R ufenfea & &Y FULLY AUTOMATED




Specification | %y Value |38

| Instrument throughput for chemistry analysis should be Minimum 270 samples /hr and | nstrument throughput for chemistry analysis should be Minimum 270 samples /hr and

for sediment analysls minimum 80 samples per hour for sediment analysis minimum 80 samples per hour
| Five (5) years warranty and Five (5) years CMC should be provided with fixed cost Five (5) years warranty and Five (5) years CMC should be provided with fixed cost
consumables etc for entire life cycle with Maintenance kit free of cost. consumables etc for entire life cycle with Maintenance kit free of cost.

Price for (30,000 number of tests / year) will be considered for price evaluation for 10 Price for (30,000 number of tests / year) will be considered for price evaluation for 10
years (i.e. 30,000 X 10 year- 5 yr warranty and 5 yr CMC) years (i.e. 30,000 X 10 year- 5 yr warranty and 5 yr CMC)

Start-up test kit for at least 200 tests should be provided with the system including all Start-up test kit for at least 200 tests should be provided with the system including alt
consumables, reagents, solutions and other related stores consumables, reagents, solutions and other related stores

The calibration, IQ, 0Q and PQ of the instrument should be performed at the time of The calibration, IQ, 0Q and PQ of the instrument should be performed at the time of
installation and certificates should be provided. installation and certificates should be provided.

Corrigendum |gf@ux

. Extended Upto |3 agwr TRe - 2022-12-30 14:00:00
. Extended Upto | % %R0 Rl : 2023-01-05 14:00:00
. Extended Upto | %@/ W . 2023-01-13 14:00:00
. Extended Upto | 3% F§RIT IR - 2023-01-16 14:00:00
. Extended Upto | aw sy war : 2023-01-23 14:00:00
. GeM-Bidding-Corr-4121369-11.pdf :dick here | w5 fiws &3
. Extended Upto | ¥gri 7w : 2023-01-24 14:00:00

Price Bifurcation Excel File details | 34 fZ¥orT yaer wigd faaRor: Details of consumables and other stores

wodhwN -

N o

Load based details | itz amniRa faw
Is Techno Commercial
» Items|amF Loading factor applicable for{ Criteria Related To Loading Calculation |&if@v morn @ ddfer|  Supporting Document}
Bid | 2a-it wmifdya wifdy qFéE RS AW
e far & Ayang?

Five (5) years warranty and Five (5) years CMC shouid be
provided with fixed cost consumables etc for entire life

Fully automated cycle with Maintenance kit free of cost.Price for (30,000 NA

Yes

urine analyser number of tests / year) will be considered for price
evaluation for 10 years (i.e. 30,000 X 10 year- 5 yr warranty
and 5 yr CMC)
ePBG Detail | $fidfish faazor
Advisory Bank | SRR & ; o Bank Of Baroda
ePBG Percentage(%) | §fialult nfiear (%) : 3.00

The bidder shall furnish ePBG as applicable as per bid's terms and conditions | #¥ft 7 ard 2 3ot & FRil alkt adl & axgur &) &diolt waga aven g

Terms and Conditions | s afik wd

1. Spedial terms and conditions- Version:2 effective from 21-10-2022

11 1. All Provisions of Drugs and Cosmetics Act, 1940 and Rules made there under as amended till date will always be applicable. This will include all notifications issued by
Central Drugs Standard Control Organisation(CDSCO), Ministry of Health & Family Weifare (MoHFW) and Department of Pharmaceuticals (DOP), Ministry of
Chemicals & Fertilizers time to time in this regard.

2. The sellers are registered on GeM based on seif-dedlaration of valid Drug License, product certification, test reports etc. However, buyers must check and validate
the detalls at their end for all applicable licenses and certifications e.g., validity and authenticity/genuineness of drug license, product certification, manufacturer
certification/licenses, test reports etc.

3. The price offered by the sefler shall not, in any case exceed the DPCO controlied price, if any, fixed by the Central/State Government, the Maximum Retail Price (MRP)
and the selling price. The seller must reduce the prices if there is any reduction in DPCO celling price, if any.

4. Comprehensive warranty: Comprehensive warranty shall indude preventive maintenance including calibration as per technical/ service /operational manual of the
manufacturer, service charges and spares. During the warranty period commencing from date of the successful completion of warranty period, Service personnel
shall visit each consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six months. warranty shall not be
indluding the consumables. Further there will be 38% uptime warranty during warranty period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend
warranty period by double the downtime period.

5. Service centres: Details of Service outlets in India to render services for equipment to be furnished to buyer/consignees with complete address,telephone numbers, e
mails etc at time of making the supplies. It shall be the responsibility of seller to ensure that authorized service centres are available to cater to the areas where
supplies are made within reasonable distance from where the service calls can be handied.Detalls of toli-free numbers for service call and online registration of
service requests also to be provided buyer/consignee at the time of supplies.

6. Source of supply: It shall be responsibility of seller to provide Documents regarding source of equipments such as copy of Performa invoice or any other documents
to establish that the products supplied are manufactured by OEM indicated and sourced from them.

7. Packing and Marking: Medical equipments being very delicate and sensitive packing for gmmuwmgms%w“mmm
including transhipment (if any), rough handiing, open storage etc. without any damage, jon etc. .The size, vobmé& "
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runmofﬂmﬁnaldesﬁmﬁonofmegoods.wa!humywmmofhnsponmdhmdllngfadllﬁsata“poimsdwhguansitupmﬁmldmon..
Quality of packing, the manner of marking within & outside the packages and provision of accomp lying documentation shall take into consideration the type of
medicalequlpmemsbelngwppﬁed.Theaccesoﬂsshallbesukabtyhbeledmdpadmd.&dwfmepadagedulbenurkedmﬂweeﬂdesmindeliblepahtof'
properquality.Indicaﬂngcom:actnumberanddane.WMW&M&M@M.PM&MW,WJM&MWW
other relevant details.

8. SparePans:Sellershaﬂpruvldematuials,infuwutimempemiringmspareparsmawfamu!dandwppﬁedbyﬂteOEM.ltheensndﬂlatmerequlted
sparesareavaﬂabieforwrdhaseatleastfor10yearsfmmdmofmppﬁuMcaseduetoarumasonsﬂmpmducﬁonofmespanpmtskd&ommuedsﬂdun
advamenodceshouldMQmmmmlmgmmmmdmmmmmmmmmm:MspmmmFurﬂm’,OEM
andﬁwirservlcecem:resldealersshallmmmmmnaﬁodwmdmusmmmhﬂwqumwﬂmmemm
available. OEM or reselier shall always accord most favoured client status to the buyer/consignee and shall give the most
competitive price for spares and consumables of its machines/equipments supplied.

9. Installation, Training, Manuals: Seller shall be responsible to carry out Installation & commissioning, Supervision and Demonstration of the goods. They shall provide
mqulredjigsandmolsforassemw,MMwlmmmmmdmmwammemﬁgmdsmmmmm
maintaiﬂngtheeqmpmentandsupplyingrequirednumberofoperaﬁon&mamnancemanmlfwﬂngwdshasemecauguypamewsmspedfymgany
requirements regarding the installations, training and manuals the same shall also be applicable.

10. Electrical safety checking: Sellers are required to make sure that they furnish the list of equipments for carrying out routine and preventive maintenance to
buyerlconslgnee.TheyshouldmakesureﬁoMmmmwmmuwmmeMwquMMGnmdomhm
requnedeqmpmemformMgmummmemwnmmmmmmmmmmmwmmmmmmmm
every preventive maintenance call.

11. Software: Alf software updates should be provided free of cost during warranty period.

12. Any other Terms and Conditions which is not included or at variance with the conditions specified in STC/GTC, may be added by the buyer through Additional Terms
andCnndlﬂomlnﬂ\ebldtowsufeltemsmprmedfmmau&enﬂdvdidamdmﬁdwapprommandapplubhqwny.meaboutmmdcondiﬂomare
lnreverseorderofpreudenceix.ATcMsmusedespedﬁcSKMwaasedeGa!raledeommmM»enevumereareanymnﬂicﬂng
provisions.

2. General Terms and Conditions-

2.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.

2.2This Contract between the Sefier and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and
Conditions (GTC) uniess otherwise superseded by Goods / Services spedific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

3. Buyer Added Bid Specific Terms and Conditions-
3.1 Experience Certificate for the supply of the same to any Gowt/ PSU/ any renowned private organisation along with Supply/ Purchase Order.

3.2 Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to S0 percent of bid quantity at the time of placement of contract. The
purchaser also reserves the right to increase the ordered guantity by up to 50% of the contracted A quantity during the currency of the contract at the contracted rates. Bidders
are bound to accept the orders accordingly.

3.3 Generic
Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the market and has at least 7 years residual market life I.e. the offered
product shall not be dedared end-of-life by the OEM before this period.

3.4 Generic
Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any responsibifity in this regards. GST reimbursement will be as per actuals or as per
applicable rates (whichever is lower), subject to the maximum of quoted GST %.

3.5 Generic
End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall be provided in Buyer’s standard format only.

3.6 Generic.

Experience Criteria: The Bidder or its OEM {themselves or through resetller(s)} should have reguiarly, manufactured and supplied same or simiar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for 2 years before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of
having supplied some quantity during each of the year. In case of bunch bids, the primary product having highest value should meet this criterion.

3.7 Generic
Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers can match and verify the Data Sheet with the product specifications
offered. In case of any unexplained mismatch of technical parameters, the bid is lable for rejection.

3.8 Generic.
Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope of supply} is to be carried out by OEM / OEM Certified resource or OEM
authorised Reseler.

3.9 Generic
Products supplied shall be nontoxic and harmiess to health. In the case of toxic materials, Material Safety Data Sheet may be furnished along with the material.

3.10 Generic
Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the bid, Authorisation Form /Certificate with OEM/Original Service Provider
details such as name, designation, address, e-mail Id and Phone No. required to be furnished along with the bid

3.11 Generic
The successful bidder has to supply all essential accessories required for the successful instaliation and commissioning of the goods supplied. Besides standard accessories as
per normal industry practice, following accessories must be part of supply and cost should be included in bid price:

Fve (5) years warranty and Five (5) years CMC should be provided with fixed cost consumables etc for entire Rfe cycle with Maintenance kit free of cost. 32, Start-up test kit for at |
east 200 tests should be provided with the system induding all consumables, reagents, solutions and other related stores

3.12 Scope of Supply.
Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of Goods and Training of operators and providing Statutory Clearances

required (if any)

3.13 Warranty.
Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide C Maintenance Service for next {earsford\eoﬁered it

C\W\}“ & Procuremedp
ﬁ NEIGRIHMS Shitio g+1




rate not more than 5 % of contract price per annum. Buyer reserves the right to enter into a CMC agreement with the Successful Bidder / OEM after expiry of the Warranty period
atabovemenﬂonedrateandtheWMMWCWMMMeMWM«MWCWMMMCMMMPevfnrmancamd
the successful bidder shall be forfeited if it fails to accept the CMC contract when called upon by the buyer. CMC would include cost of

Offerred
(Upload the undertaking). The original Performance Security of contract will be returned only after submission and verification of AMC Performance Security for 3% of total CMC
value valid up to CMC period plus 2 months (if there is no other daim).

3.14 Warranty:
Warranty period of the supplied products shall be 5 years from the date of final acceptance of goods or after completion of installation, commissioning & testing of goods (if
induded in the scope of supply), at consignee location. OEM Warranty cestificates must be submitted by Sutcessful Bidder at the time of delivery of Goods. The seller should
guarantee the rectification of goods in case of any break down during the guarantee period. Sefler should have well established Instaliation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Detalls of Service Centres near consignee destinations are to be uploaded along
with the bid.

3.15 Warranty:
Over and above the normal Warranty terms as per GeM GTC, the sucressful bidder / OEM shall have to provide Comprehensive Warranty during the entire Standard warranty

period as per contract. : The comprehensive warranty shall be covering the following scope

Five (S) years warranty and Five (5) years CMC should be provided with fixed cost consumables etc for entire ife cycle with Maintenance kit free of cost. 32. Start-up test kit for at |
east 200 tests should be provided with the system including all consumables, reagents, solutions and other related stores

(Upload an undertaking with the bid confirming compliance by the bidder if Bidder is taking onus of this compliance. In case OEM is taking onus of this compliance, OEM
undertaking Is to be uploaded along with Bidder undertaking)

3.16 Warranty.
Successful bidder will have to ensure that adequate number of dedicated technical service personals / engineers are designated / deployed for attending to the Service Request in|
a time bound manner and for ensuring Timely Servicding / rectification of defects during warranty period, as per Service level agreement indicated in the relevant dause of the bid.

3.17 Wamanty.

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects / service requirement during warranty period, Seller has to complete
the required Service / Rectification within 3 days time limit. If the Seller fails to complete service / rectification with defined time mit, a penalty of 0.5% of Unit Price of the product
shall be charged as penalty for each week of delay from the seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all such
penaity amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than 10% of the total contract value after which the Buyer shall have the right to
get the service / rectification done from aiternate sources at the risk and cost of the Seller besides forfeiture of PBG. Selter shafl be Hiable to redmberse the cost of such service /
rectification to the Buyer.

3.18 OEm
IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Selier of OEM should have a registered office in India to provide after sales service support in India. The
certificate to this effect should be submitted.

3.19 Certificates:
Bidder's offer Is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid document, ATC and Corrigendum if any.

3.20 Certificates.
Material Test Certificate Should Be Sent Along with The Supply. The Material Wil Be Checked by Buyer's Lab & the Results of the Lab will be the Sole Criteria for Accepitance of the
Ttem.

3.21 Certificates:
The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test certificate, approval certificates and other certificates as prescribed in
the Product Specification given in the bid document.

322 Past Project Experlence:
The Bldder / OEM {themselves or through reseller(s)}, should have executed project for supply and installation / commissioning of same or similar Category Products during
preceding 3 financial years (L.e. current year and three previous finandlal years) as on opening of bid, as per following criteria:

() Single order of at least 35% of estimated bid value; or

(i) Two orders of at least 20% each of estimated bid value; or

(i) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should be uploaded with bid. In case of bunch bids, the Category related to
primary product having highest bid value should meet this criterion

3.23 Forms of EMD and PBG:
Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary name

NEIGRIHMS EMD SECURITY DEPOSITS Account
Account No.

30270200000027

IFSC Code

BARBOMAWDIA

Bank Name

BANK OF BARODA

Branch address

MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA.

Bidder to indicate bid number and name of bidding entity in the transaction details field at the ime of on-line transfer. Bidder has to upload scanned copy / proof of the Online
Payment Transfer along with bid.

3.24 Forms of EMD and PBG:

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C (Name of the Buyer). The bank should certify on it that the deposit can be
withdrawn only on the demand or with the sanction of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after making
endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder has to upload scanned copy/ proof of the FDR along with bid and has to ensure
delivery of hardcopy to the Buyer within 5 days of Bid End date/ Bid Opening date

3.25 Forms of EMD and PBG:
Successful Bidder can submit the Performance Security in the form of Fixed Deposit Recelpt also (besi BG which is allowed as per GeM GTC). FDR should be made out
pledged in the name of ;

T




NEIGRIHMS EMD SECURITY DEPOSITS Account

AJC (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction of the pledgee. For release of Security Deposit,
the FDR will be released in favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped along with covering letter. Successful Bidder
has to upload scanned copy of the FDR document in place of PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of contract.

3.26 Forms of EMD and PBG:
" Successful Bidder can submit the Performance Security in the form of Payment online through RTGS / internet banking also (besides PBG which is allowed as per GeM GTC). On-
line payment shall be in Beneficiary name

NEIGRIHMS EMD SECURITY DEPOSITS Account

Account No.

30270200000027

IFSC Code

BARBOMAWDIA

Bank Name

BANK OF BARODA

Branch address

MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA,

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at the time of on-ine transfer. Bidder has to upload scanned copy / proof
of the Online Payment Transfer in place of PBG within 15 days of award of contract.

3.27 Buyer Added Bid Specific ATC:
Buyer Added text based ATC dauses

(A) Scope of work & Document details (Non buy-Back)

Following mandatory documents must be attached
in the bid document as specified

Lfailing which bid will be treated as" Non-Responsiv
le"

Cost of spare parts, consumables and accesso
ries which are not covered under warranty &
CMC period has to quote as percentage value
In the Technical Bid (Additional Doc¢ 1(Reques
1/ted in ATC))List of consumables with price fro
zen for 10 years , or eise will be consider to b
e cover throughout the warranty & CMC perio

2
Documents with regard to Details compliance state
Fnent to be attached At "Additional Doc
(

Requested in ATC)"

uct catalogue, Technical from the firm/0.E.M with
ighlighting as per the technical specification mus

ocuments with regard to Original Literature, Pro
attach At "Additional Doc 3(Requested in ATC)"

ms mentioning make, model & quantity of each it

ocuments with regard to list of Offering/Quoted it
ms must be "Additional Doc 4(Requested in ATC)"

arranty and Maintenance

n‘c’Iudlng Spares & service for all the items suppl
e

n this particular tender including third-party items|

arranty for 5 years followed by CMC for 5 years
nd turnkey works .

andatory 2 PMs / Year with unlimited breakdown

alls has to be attended by the Bidder/manufactur
r throughout the warranty & CMC period at site.i.
. NEIGRIHMS, SHILLONG.

ﬂDuI%tslgned Mandatory PM reports has to be su
‘I?Im ed perlodically, falling which necessary ac
on

Flill be initiated as per term& condition of the tend
r.

C | Scope of work

lThe bidder has to mandatorily quote for all the ite
ims /stores mentioned in the Technical Specificatio
In & Scope of Work ,failing which bid will be treated
Ias" Non-Responsive"

D -bidder have to adhere to Government of India, M ' AZ[L"
nistry of Finance, PPD division Public procurement]

rder OM F.No0.6/18/2019-PPD dated 23rd july,2020 $
nserting Rule 144(Xi)in GFR 2017 ,No 1 dated: 23/

tore & PO sk

NEIGRIHMS Shillong-1:



r’@'v ¢

T

- Scope of work & Document details: for Buy back Cases

/2020 and subsequent Orders No 2 & 3 or as ame
ded from time to time , falling which the blds sha
Il be treated as non-responsive.

A |Following mandatory documents must be attached i
n the bld document as specified, falling which bid w|
ill be treated as" Non-Responsive"

Cost of spares, consumables and accessories no
t covered under warranty and CMC Reriod shall
be offered as percentage value of the system/U
nit in the Technical Bid ATC1/2

2 |Documents with regard to Details compliance stat
ment to be attached at "Additional Doc 2(Requeste
in ATC)"

Documents with regard to Original Literature, Prod
uct catalogue, technical datasheet from the firm/0.
3 |E.M with Highlighting as per the technical specifica
tion)must attach At "Additional Doc 3(Requested in
ATC)"

4 |Documents with regard to list of Offering/Quoted It
ems mentioning make, model & quantity of each st
ore must be "Additional Doc 4(Requested in ATC)"

hB Warranty and Maintenance

Warranty for 5 years followed by CMC for 5 years
1 [including Spares & service for all the items suppli
ed in this particular tender including third-party it
ems and turnkey works .

Mandatory 2 PMs / Year with unlimited breakdown
@ |calls has to be attended by the

Bidder/manufacturer throughout the warranty & CM
C period at site.l.e. NEIGRIHMS, SHILLONG.

Duly signed Mandatory PM reports must be sub

3 |mitted periodically, falling which necessary actio

n v:’ill be initiated as per term& condition of the t
ender.

C | Scope of work

1 |The bidder has to mandatorily quote for all the item
s /stores mentioned in the Technical

Specification & Scope of Work ,falling which bid will
be treated as" Non-Responsive"

2 rices of all accessories (reagents, consumables, ¢

trols closed/ open etc) need to be clearly indicated
s % of the total price in the technical bid Technical
id ATC1/2 and will be consider for evaluation as in
0Q or else bid will be treated as "non responsive".
he CMC cost offered from 6" to the loth year to b|
indicate in ATC % shall in indicate in percentage |
clusive of GST and shall not exceed 5% of the syst
m cost.

B -bidder must adhere to Government of India, Mini
ry of Finance, PPD 7

Ivision Public procurement order OM F.No.6/18/201
-PPD dated 23rd july,2020 inserting Rule 144(Xi)in

o

EiFvgtore & Profurefii kf‘l’l

NEIGRIHMS Shillona-1s



FR 2017 ,No 1 dated: 23/7/2020 and subsequent O
ers No 2 & 3 or as amended from time to time , fail
ng which the bids shall be treated as non-responsi

(B) Buyer Added Bid Specific Terms and Conditions

1. Generic

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall be provid
ed In Buyer’s standard format only.

2 Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} shouid have repgsulaﬂa. manufactur
ed and supplied same or similar Category Products to any Central / State Govt Organization / PSU / Public Listed C
ompany for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid in s
upport of having supplied some quantity during each of the year. In case of bunch bids, the primary product havin
g highest value should meet this criterion.

3. Generic

IT equipment shall be IPv6 ready from day one.

4. Generic

Installation, Commissioning, Testing, Configuration, Training (As applicable as per scopeof supply) is to be carrie
d out by OEM / OEM Certified resource or OEM authorized Reseller.

5. Generic

Upload Manufacturer authorization: Wherever Authorized Distributors are submitting the bid, Manufacturers Aut
horization Form (MAF)/Certificate with OEM details such as name, designation, address, e-mail Id and Phone No. r
equired to be furnished along with the bid.

6. Generic

The successful bidder has to su? ly all essential accessories required for the successful installation and commissio
nln;Lof the goods supplied. Besldes standard accessorles as per normal Industry practice, following accessorles m
us::| e part of supply and cost should be included In bid price: All the items and accessories as per Technical Specifi
cation.

7. Generic

The Buyer has an existing set up / inventory of similar products. The offered / supplied product must be compatible
with existing system. The bldder has to ensure Compatibility of the supplied Items or shall have to include in the s
upply the necessary hardware / software to make them compatible at no extra cost to the buyer. The detalls of ite
ms with which compatibility Is required are as under: all the spares including UPS, PC, battery, Printer, Probes & u
pgradation of System Software & third party Software

8. Scope of Supply

Scope of supply (Bid price to include all cost components) : Sup‘rw Installation Testing Commissioning of Good
alning of operators and providing Statutory Clearances required (if any)

:E%t ré
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10.

11.

12.

13

14.

15.

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the lastthree yea
rs, ending on 31st March of the previous financial year, should be as indicated in the bid document. Documentar
evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered
chountant / Cost Accountant indicating the turnover details for therelevant period shall be uploaded with the b
id. In case the date of constitution / incorporation of the bidder is less than 3 year old, the average turnover in r
espect of the completed financial years after the date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criterla: The minimum avorago annual financial turnover of the OEM of the offered product during
the last three years, ending on 31st March of the previous financial year, should be as Indicated in the bid docume
nt. Documentary evidence In the form of certified Audited Balance Sheets of relevant periods or a certificate from
the Chartered Accountant / Cost Accountant Indicating the turnover detalls forthe relevant period shall be upload
ed with the bid. In case the date of constitution / Incorporation of the OEM Is less than 3 year old, the average tur
nover in respect of the completed financial years after the date of constitution shall be taken into account for thi
slc‘:’riteri:.tlr:-! casi: of bunch bids, the OEM of CATEGORY RELATED TO primary product having highest bid value sho
uld meet this criterion.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a registered off
ice In India to provide after sales service support in India. The certificate to this effect should be submitted.

Purchase Preference (Centre)

As per DPIIT notification at the time of e-tender , bidding or solicitation the bids shall be required to indicate perce!
ntage of local content and provide self-certification ( by Director/ Company Secretary) and aiso give details of the
location/s at which value addition is made". Since the bidder here is not the local supplier, the same was required
to be obtained from the "Class-l1 local supplier /Class Il local supplier”

Further the details of Calculations of local content areas under:

Question 1. How to calculate Local Content?

Answer: Para 2 of the PPP-MIl Order, 2017 (as amended on 16.09.2020) defines local
content as

Local content’ means the amount of value added In Indla which shall, unless otherwise
prescribed by the Nodal Minlstry, be the total value of the item procured (excluding net
domestic indirect taxes) minus the value of Imported content in the item (including all
customs duties) as a proportion of the total value, in percent.

Mathematically,

Local content = (Sale price - Value of imported content) * 100/ Sale price

Where, “Sale price” means price excluding net domestic indirect taxes and “Value of

imported content” means price of imported content inclusive of all customs duties

Question2. How to calculate Local Content in bids involving supply of multiple items from single bidder?

Answer: In case of bids requiring supply of multiple items (say “X1”, “X2” and “X3”) by a single bidder, the local
content In the bid shall be

Local content = ((Sale price of “X1” - Value of imported content in “X1”) + (Sale price of “X2” - Value of Imported
content in “X2”) + (Sale price of “X3” - Value of imported content in “X3”)) * 100/ (Sale price of “X1” + Sale price
of “X2” + Sale price of “X3”)

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of eachConsignee'
s Location in case of carry-in warrantY. (Not applicable in case of goods having on-site warranty). If service cente
r Is not aiready there at the time of bidding, successful bidder / OEM shall have to establish one within 30 days o
f Ia;nm: of éon:ract. Payment shall be released only after submission of documentary evidence of having Function
al Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephone No.
for Service Support.

Service & Support




16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

Escaslation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers for Serv
ice Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates/ documents sought in the Bid doc
ument, ATC and Corrigendum [f any.

Certificates

The bidder or the OEM of the offered products must have BIS/WHO-GMP/ CDSCO Indian certification or alternate cer
tification as recognized by Government of India

Certificates

Material Test Certificate Should Be Sent Along with The Su|;ply. The Material Will Be Checked by Buyer’s Lab & the
Results of the Lab will be the Sole Criteria for Acceptance of the item.

Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type testcertifi
cate,t approval certificates and other certificates as prescribed in the Product Specification given in the bid docu
ment.

Certificates

To be eligible for award of contract, Bldder/ OEM must possess following Certificates / Test Reports on thedate of
bid opening (to be uploaded with bid): All the quality & electrical safety certificates .

Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will gmvlde Comprehensive Main
tenance Service for next 5 years for the offered products at the rate not more than 5% of contract price per annu
m. Buyer reserves the right to enter into a CMC agreement with the Successful Bidder / OEM after expiry of the
Warranty period at above mentioned rate and the payment for the CMC charges would be made Biannually after
rendering of the CMC Services of the relevant CMC period. Performance Security of the successful bidder shall b
e forfelted If it falls to accept the CMC contract when called upon by the buyer. CMC would include cost of allthe
spares Including UPS, PC, battery, Printer, Probes & upgradation of System Software & third party Software (U
load the undertaking). The original Performance Secu of contract will be returned only after submission an
veirlﬂcatlt?‘n of IMIWC) erformance Security for 5% of total CMC value valid up to CMC period plus 2 months (If ther
e is no other claim).

Warranty

Warranty period of the supplied products shall be 5 years from the date of final acceptanceof goods or after comp
letion of installation, commissioning & testin‘? of goods (if included in the scope of supply), at consignee location.
OEM Warranty certificates must be submitted by Successful Bidder at the time of delivery of Goods. The seller sho
uld guarantee the rectification of goods in case of any break down during the guarantee period. Seller should have
well established Installation, Commissioning, Training, Troubleshooting and Maintenance Service grour in INDIA fo
r ia::.t‘:etr'l‘dlg dthe after sales service. Details of Service Centres near consignee destinations are to be uploaded along
w e :

Warranty

Over and above the normal Warra terms as per GeM GTC, the successful bidder / OEM shall have to provide Com
prehensive Warranty during the entire Standard warranty perlod as per contract. : The comprehensive warranty sh
all be coverlng the following scope all the spares IncludlnF UPS, PC, battery ,Printer ,Probes & upgradation of Syst
em Software & third Farty oftware (Upload an undertaking with the bid confirming compliance by the bidder If Bi
dder is taking onus of this compliance. In case OEM is taking onus of this compliance, OEM undertaking is to be upl
oaded along with Bidder undertaking)

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals / engineers ar
e designated / deployed for attending to the Service Request in a time bound manner and for ensuring Timely Servi
cin tIhrelc,tlzs‘icatlon of defects during warranty period, as per Service level agreement indicated in the relevant claus
e of the .

Warranty




26.

27.

28.

29.

30.

31.

32.

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects / servicé
requirement during warranty period, Seller has to complete the required Service / Rectification within 3 days’ time
limit. If the Seller falls to complete service / rectification with defined time limit, a penalty of 0.5% of Unit Price of
the product shall be charged as penalty for each week of delay from theseller. Seller can deposit the penaity with
the Buyer directly else the Buyer shall have a right to recover all such penalty amount from the Performance Secu
ity (PBG). Cumulative Penalty cannot exceed more than 10% of the total contract value after which the Buyer shall]
have the right to get the service / rectification done from alternate sources at the risk and cost of the Seller beside
s forfeiture of PBG. Seller shall be liable to re-imburse the cost of such service / rectification to the Buyer.

Past Project Experience

For fulfilling the experience criteria any one of the following documents may be considered as valid prooffor mee
ting the experience criteria: ) A
a. Purchase Order copy along with Invoice(s) with self-certification by the bidder that supplies against theinvoi

ces have been executed.
b. Execution certificate by cllent with order value.

c. Any other document in support of order execution like Third Party Inspection release note, etc.

Past Project Experience

The Bidder / OEM {themselves or through reseller(s)J, should have executed project for supply and installation / ¢
ommissioning of same or similar Catagor‘l’roducts uring preceding 3 financial years (l.e. current year and three p

revious financial years) as on opening of bid, as per following criteria:

(I) Single order of at least 35% of estimated bid value; or
(ii) Two orders of at least 20% each of estimated bid value; or
(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should be uplo
a;l:g_witrlintblg. In case of bunch bids, the Category related to primary product having highest bid value should me
et this criterion

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of NEIGRIHMS EMD SECURITY DEPO
SITS payable at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . Bidder has to l:rload scanned copy / groof of
thedDIg aéo:lg with bid and has to ensure delivery of hardcopy to the Buyer within Bid End date & time / Bid Openi
ng date me.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C{Name of the
Buyer). The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction of
the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after making en
dorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder has to upload scann
ed copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the Buyer within Bid End date &
time / Bid Opening date & time.

Forms of EMD and PBG

Bidders can also submit the EMD with Banker’'s Cheque in favour of NEIGRIHMS EMD SECURITY DEPOSITS pa'yable a
t MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . Bidder has to upload scanned copy / proof of the BC along wi
}:h bid and has to ensure delivery of hardcopy to the Buyer within within Bid End date & time / Bid Opening date & t

me.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet bankin in Beneficlary name NEIG
RIHMS EMD SECURITY DEPOSITS Account No. 30270200000027 IFSC Code BARBOMAWDIA Bank Name BANK OF B
ARODA Branch address MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . Bidder to indicate bid number and n
ame of bidding entity in the transaction detalils fleld at the time of on- line transfer. Bidder has to upload scanne
d copy / proof of the Online Payment Transfer along with bid.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also (besides P
BG which is allowed as per GeM GTC). DD should be made in favour of NEIGRIHMS EMD SECURITY DEPOSITS payabl
e at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . After award of contradt, Successful Bidder can uploa ss}é
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nned copy of the DD in place of PBG and has to ensure delivery of hard copy to the original DD to the Buyer within
15 days of award of contract.

33. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides PBG whic
h is allowed as per GeM GTC). FDR should be made out or pledged in the name of NEIGRIHMS EMD SECURITY DEPOSY
ITS A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the demand or
with the sanction of the gledgee. For release ofSecuri%De;rosit. the FDR will be released in favour of bidder by th
e Buyer after making endorsement on the back of the FDR duly signed and stamped along with covering letter. Suc
cesstul Bidder has to upload scanned cofg of the FDR document in place of PBG and has to ensure delivery of hard ¢
opy of Original FDR to the Buyer within days of award of contract.

34. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS / internet bank
ing also (besides PBG which is allowed as per GeM GTC). On-line J)agment shall be in Beneficiary name NEIGRIHMS
EMD SECURITY DEPOSITS Account No. 30270200000027 IFSC Code BARBOMAWDIA Bank Name BANK OF BARODA Br
anch address MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA. Successful Bidder to indicate Contract number a
nd name of Seller entity in the transaction details field at the time of on-line transfer. Bidder has to upload scanne
d copy / proof of the Online Payment Transfer in place of PBG within 15 days of award of contract.

5

Tenderer/Vendors/contractor should note that the following terms and conditions will appl¥ specifically in addition to t
he Rules and the Regulation as applicable to such provide services in the Government of India.

1. Comprehensive Annual Maintenance Contract must include Labour, spares & Preventive Maintenance of all
the excluding of bat‘ter¥, Accessories/Consumables

2. The terms and conditions of the tender and the agreement executed will be binding on thevendor/contract
or. This offer is being issued in accordance with the terms & conditions of NEIGRIHMS /Government of India a
nd in the manner specified herein shall operate to create a specific contract between the vendor/contractor (
with whom the contract referred to) on one part and NEIGRIHMS, Shillong, on the other part.

3. The required spares to be replace must be genuine and certified from the OEM.

4. Repairs to be undertaken should be within specified configuration and maintaining the Integration on int
ernal circult of equipment, any deviation on conflguration/ specification the repair will not be acceptable. Aft
er repalrs, a certificate to the effect that the equipment Is In working order and safe for patient care and non

-hazardous for the handler shall be submitted by the CMC holder.

Tenderer/Vendors/contractor is responsible to provide electrical and patient safety certificate after major r
e%ir of equipment which are used for direct patient care.

. e system must be checked & calibrated after every spare changes and detail service reportmust be subm

itted to the user & BME,

2 nos of Periodic preventive maintenance is mandatory irrespective of unlimited service /breakdown calls.

Same /Simliar Standby system must be provided by the bidder If the system needs to send toworkshop for
any major repair.

Recelpt of this offer may be acknowiedged and a copy duly signed/stamped by the authorized signatory sho
uld be submitted before finalization of the agreement.

10. The Performance security shall be denominated in any one of the forms namely Account PayeeDemand Dra
ft or Fixed Deposit Receipt drawn from any nationalized bank in India or Bank Guarantee issued by a nationali
zed bank in India, pledge in favor of De| ut¥ Director, NEIGRIHMS, and Shillong-793018 for an amount equival
ent to 3% of the total cost of annual CMC. The validity of the Fixed Deposit receipt or Bank Guarantee will be
upto 2 months beyond CMC period.

11. It may aiso be noted that there should be no negligence in providing services of anytype, if any, compl!
aint is recelved the contract will be terminated with immediate effect.

® PN o w

12. There will be 98% uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalt
y, to extend CMC period bY double the downtime Reriod. The vendor shall ensure optimum uptime of the syst
em during CMC period, failing which the initiate shall initiate stern action, as deemed fit.

13. During Comprehensive Maintenance Contract period, the supplier shall visit at each consignee’s site for pre

ventive maintenance including testin%‘and calibration as per the manufacturer’s service/ technical/ operation
al manual. The suppller shall visit each consignee site as recommended In the manufacturer’s manual, but at
least once In 6 months commencing from the date of the successful completion of warranty period for preven
tive maintenance of the goods.

14. Processing of bill may be considered on yearly basis with satisfactory report from theuser department. Th
e AMC/CMC bllils should be certified by the concerned Head of the Department/ In- Charge , BME and the respe
ctive DMS/MS.

15. software updates should be provided free of cost during CMC. The first service call by the team of service en

gineers should be within 7 days of issue of this order.
16. Settlement of disputes - Director, NEIGRIHMS or his authorized representative shall be the final authority in

all disputes and decision will be binding on all concerned.
17. All other terms & conditions are as per award of contract mentioned in pre-page.

18. Bidders are required to sign the CMC contract agreement within 15 (fifteen) days from theissue of the le
::’ter of award/supply order, failing which EMD/security deposit may be forfeited or Contract declared null an
void.

19. Prebld;-E-Procurement Cell , Ground Floor, Director block, NEIGRIHMS Shillong-793018 Tel:0364-
2538032/2539458 or through VC link

20. Technical Specification

The specifications in Additional Terms and Conditions - Buyer Specific Clauses (ATC) shall supers
ede the “GeM category specification”. The technical evaluation will be as per these specifications
only, and the bidders shall quote the equipment and submit the technical compliance accordingly




instrument should be Fully Automa
ed, walk away, Integrated Urine A
nalyzer,

integrating both Urine Chemistry a
nd Urine Sediment analysis.

Instrument should be based on mo
ular platform with facility to add

ny
urther required unit in future.

For Chemistry, it should provide P
arameters like Glucose, Protein, B
lood, Bilirubin, Urobilinogen, pH,
Ketones, Nitrite, and Leukocyte. T
here should be option to use strip
s with additional parameters like
Microalbumin and

Creatinine.

Instrument Strip Feeder should ha
e Storage of 300 test strips

he instrument should also
provide Parameters including Spec
ific Gravity,

urbidity & Colour.

For Sediment analysis the instru
ment must be based on Fluores
ence

Flow cytometry for measurement o

Parameters such as RBC, WBC, Ep
ithelial Cells, Cast and Bacteria wit
h differentiation of types of Epithel
ial cells.

~

here should be facility to analyze
selective samples for Digital Imagi

Digital imaging should only be use
to analyse morphology of particl
s/ cells

nd not for quantitative estimation

The system should provide scatter
grams and histograms for easy inte|
rpretations

10

The system should provide additi
onal RBC Morphology Informatio
n like

Dysmorphic, Isomorphic.

11

The system should be using only U
n-centrifuged Native Urine sample
s for

Analysis to avoid Centrifugation lo
SS.

12

Software should be User friendly w
ith programmable QC Files for Sedi
ment

ut should be minimum 270 sampl
s / hour (chemistry) & 80 samples

'an Chemistry. Instrument through
p




hour (sediment analysis).

13 [Instrument should be capable of an
lysis in Automated Sampler Mode
ith
apacity of 80 sample tubes and In
ernal Barcode for Sample ldentific
tion.

14 instrument should have flexibility
to analyze sampile in STAT mod
e for

Sediment analysis.

15 The firm should have Controls avail
Eble for both chemistry and sedim
nt

nalysis.

16 [The system should have separate b
ody fluid mode.

In body fluid mode the system sho
17 juld provide all required parameter
like RBC, WBC, Epithelial Cells (E
C), Mononuclear Leucocytes, Poly
morphonuclear

Leucocytes, Total Nucleated Cells (
NC) & Bacteria.

18 Body fluid sample volume require
ment should be 0.5 -2mi

Instrument should be provided wit
19 h advanced data management sof
ware or work area management
ith capacity to store patient resu
Its for up to 1,

00,000 patients.

20 [The system should have facility for
Results Output to Printer or Trans
mitted

o LIS / HIS.

21 [Should have European CE or US FD
A certification or BIS approved

22 The calibration, 1Q, 0Q and PQ of t
he instrument should be performe
d at the

" time of installation and certificates
'should be provided.

23 To be supplied with Branded co
puter system with at least Co
re i7
processor, 8GB RAM, 1TB HDD, DV
D R/R, 21” or better LED Monitor,

Genuine

indows 10 or more, A4 size laser
printer and appropriate bar code r
ader.

24 |UPS backup adequate for the durat

%&w
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ion of one cycle of processing shou
id be

provided.

25 [Start-up kit for at least 200 tests s
hould be provided free of cost.

26 |Appropriate work bench/ stand sho
uld be provided for the instrument.

27 |Document supporting track recor
d and satisfactory performance f
rom

institutes of national importance (
minimum one) should be provided.

Additional conditions:

28.Price for (30,000 number of tests / year) will be considered for price evaluation f
or 10 years (i.e. 30,000 X 10 year- 5 yr warranty and 5 yr CMC)

29.instrument throughput for chemistry analysis should be Minimum 270 samples p
er hour and throughput for sediment analysis should be Minimum 80 samples per h
our

30.Declaration of supply of reagents, consumables and all other accessories related
to the system including warranty and CMC period must be attached.

31 Five (5) years warranty and Five (5) years CMC should be provided with fixed cos
t consumables etc for entire life cycle with Maintenance kit free of cost.

32. Start-up test kit for at least 200 tests should be provided with the system inclu
ding all consumables, reagents, solutions and other related stores

33.The calibration, 1Q, 0Q and PQ of the instrument should be performed at the tim
e of installation and certificates should be provided.

Gem Bid No:-




Amendment to the tendered technical Specification
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 Maybereadas

6

For Sediment analysis the instrum
ent must be based on Fluorescenc
e Flow cytometry for measuremen
t of Parameters such as RBC, WBC,
Epithelial Cells, Cast and Bacteria
with differentiation of types of Epi
thelial cells.

For Sediment analysis the instr
ument must be based on Fluore
scence Flow cytometry / Auto |
mage Evaluation Module for m
easurement of Parameters such
as RBC, WBC,Epithelial Cells, Ca
st and Bacteria with differentia
tion of types of Epithelial cells.

Digital imaging should only be use
d to analyse morphology of particl
es/ cells and not for quantitative e
stimation

Digital imaging should only be
used to analyse morphology of
particles/ cells and not for quan
titative estimation OR Can be
used for qualitative as well as q
uantitative estimation

The system should provide scatter
grams and histograms for easy int
erpretations

The system should provide scat
ter grams and histograms for e
asy interpretations.(Real micro
scoplc HPF images or auto labe
lled microscopic images for e
asy interpretations-Optional )

10

The system should provide additio
nal RBC Morphology Information li
ke Dysmorphic, Isomorphic.

The system should provide addi
tional RBC Morphology Informat
ion like Dysmorphic, Isomorphi
c.{ Ghost RBCs & Acanthocyte F
lagging -Optional)

The firm should have Controls ava
ilable for both chemistry and sedi
ment analysis.

The firm should have Controls /
Third party controls available f
or both chemistry and sediment
analysis.

16

The system should have separate
body fluid mode.

The system should have facility
for body fluld analysis .

17

In body fluid mode the system sho
uld provide all required parameter
s like RBC, WBC, Epithelial Cells (E
C), Mononuclear Leucocytes, Poly
morphonuciear Leucocytes, Total
Nucleated Celis (TNC) & Bacteria.

In body fluid mode the system
should provide all required par
ameters like RBC, WBC, Epitheli
al Celis (EC), Mononuclear Leuc
ocytes, Polymorphonucliear Leu
cocytes, Total Nucleated Cells (
TNC) & Bacteria for body fluid

18

Body fluid sample volume require
ment should be 0.5 -2mi

Body fluid sample volume requi
rement should be 0.5 -2mi(Opti
onal)

19

Instrument should be provided wit
h advanced data management sof
tware or work area management
with capacity to store patient res
ults for upto 1,00,000 patients.

Instrument should be provided
with advanced data manageme
nt software or work area mana
gement with capacity to store p
atient results for up to 1,00,00
0 patients with back storage al
ong with QC data storage .

P
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kkkAmendment in Technical Specification must be included in the
Compliance statement and technical datasheet /Catalogue must be attach as per the

- amended technical specification, failing which the bid will not be consider for
technical evaluation

3.28 Buyer Added Bid Specific ATC.
Buyer uploaded ATC document Click here to view the file,

Price Offered for Spares / Consumables | goil / Juvitr amfi 3; fay wenfa e

Note: This is system generated file. No signature is required. Print out of this document is not valid for payment/ transaction purpose.
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January 17, 2023
NEIGRIHMS
Mawdiangdiang
Shillong - 793 018.
Only Consumables & Accessories Not Covered under warranty & CMC
Bid Number: GEM/2022/B/2847173 Dated: 12-12-2022
Fully Automated Urine Analyser
[si nca | “ftem Description Packsize . |ltem Type & reason| Frequency/ | Pricesin%of | GST%
: i i ' - ofnotcovered | minimum | Total BidPrice |
e | under warranty & | Time period | asquotedin |
S © .~ CMC . |forChangeof | GeMPortal |
© |thementioned] |
4 Coltem
LIST OF CONSUMABLES
1 |UF-Cellsheath 20 Litres Reagent 0.359201583| 12%
2 |UF-Cellpack SF 2.1Lx2 Reagent 0.42708423| 12%
3 |UF-Cellpack CR 2.1l x2 Reagent 0.42708423| 12%
4 JUF-Fluorocell SF 29ml x 2 Reagent 0.534371505| 12%
5 |UF-Fluorocell CR 29ml x 2 Reagent 0.534371505] 12%
6 |[Meditape UC-11A 100 Strips x 10 Reagent Depending 1.314032522 12%
7 |Meditape UC-9A 100 Strips x 10 Reagent upon the tests 1.235794232] 12%
8 |Cellclean 50ml Cleaning Solution performed 0.262840919] 18%
9 |UC Control 10mlx3x 2 Control 1.051277639 12%
10 |UF-Control 30mix?2 Control 0.919814162| 12%
11 |Sample Tube 1x100 Tubes Tube 0.032850226| 12%
12 |SG Calibrator 10mi x5 x3 Calibrator 0.78843672| 12%
13 |Printer Paper Roll Roll 0.010014626f 18%
OPTIONAL ACCESSORIES
1 [Model UD-10 Set 53.18608089 18%

Note:

i) The prices offered above are in % of Total Bid Price quoted in GeM Portal
ii) GST would be charged extra as applicable at the time of billing.

Place : New Delhi

For SPSS MEDILINF

g 01\\0\\&\@0 ( Oo/v//_
. PARTNEK
Signatuic
Name: Sarthak Kapoor - Partner

Business Address

SPSS Mediline

88, Defence Colony
Flyover Market, New Delhi - 24.
Seal of Tenderer

Store & Fivee, ., \ ¢

88, Flyover Market, Defence Colony, New Delhi — 110 024 (India).

Tel : +91 (011) 42531842; Mob: +91 (0) 99999 69798

E-mail spssmediline@gmail.com 3 j ;\
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January 17, 2023

NEIGRIHMS
Mawdiangdiang
Shillong - 793 018.

Ref:

SCOPE OF SUPPLY

Your Tender No. GEM/2022/B/2847173 Dated: 12-12-2022 for Fully Automated Urine Analyser.

dilin

S/IN

ITEM DESCRIPTION

Qty.

Sysmex Fully Automated Urine Analyzer

Make: Sysmex, Japan

Model : UN-2000-011
Consisting of :
UC-3500 + UF-5000

Supplied complete with the following:

a)|Start-up kit for 200 tests including all consumables, reagents, solutions and

other
related stores

b)|Branded Computer system with Core i7 processor, 8GB, 1TB HDD, DVD R/R,

21" or better LED Monitor, Genuine Windows 10 or more, A4 size laser printer
and appropriate bar code reader.

c){ Compatible UPS with back for the duration of one cycle of processing

d)|Work bench/stand for the instrument

1] Set

for SPSS MEDILINE
For SPSS MEDILINMGE

g OIX‘\QYLY,\O (’?ﬁ-‘;"

PARTNEN

PARTNER

Store & Fily,, N2/ o

88, Flyover Market, Defence Colony, New Delhi — 110 024 (India). NE}
Tel : +91 (011) 42531842; Mob: +91 (0) 99999 69798
E-mail spssmediline@gmail.com._%&




January 17, 2023

NEIGRIHMS
Mawdiangdiang
Shillong - 793 018.

SCOPE OF SUPPLY

Ref:  Your Tender No. GEM/2022/B/2847173 Dated: 12-12-2022 for Fully Automated Urine Analyser.

Lin

SIN ITEM DESCRIPTION Qty.

1 __|Sysmex Fully Automated Urine Analyzer
Make: Sysmex, Japan

Model : UN-2000-011

Consisting of :

UC-3500 + UF-5000

Supplied complete with the following:
a)|Start-up kit for 200 tests including all consumables, reagents, solutions and 1
other

related stores

b){Branded Computer system with Core i7 processor, 8GB, 1TB HDD, DVD R/R,
217 or better LED Monitor, Genuine Windows 10 or more, A4 size laser printer
and appropriate bar code reader.

c)|Compatible UPS with back for the duration of one cycle of processing

d){Work bench/stand for the instrument

Set

for SPSS MEDILINE ,
For SPSS MEDILINE Ph//ﬁ/
goé\\\aﬂ\ﬁofﬁo/, - M

— 4

PARTNEY
PARTNER

88, Flyover Market, Defence Colony, New Delhi — 110 024 (India).
Tel : +91 (011) 42531842; Mob: +91 (0) 99999 69798 /:)r
E-mail spssmediline@gmail.com ~—{%
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V GeM /f“ i Sanction Order .
wmw Sanction No: 511687761355695

= eMmdpla:e ’h‘..i* e
o / R‘&t‘“" /6/2 022-23, At 04/@/9202 3 Sanction Date: 01-Maf-2023

Sanction of the competent authority is hereby conveyed for incurring an expenditure of amount as under towards the cost of Purchase order/Cantract
placed on the Seller for Supply of Goods/Services as per the contract for making payment to the Seller subject to deduction of TDS as applicable:

Organisation Details Buyer Details /Q’., 04 / 2022-23 /p{' ///
Type: Gentral Autonomous Nan.le. i Harendra Dey )
Ministry: Ministry of Health and Family Welfare Desugnanon. Stores and P"’c‘fm"em Otficer
Department: Department of Health and Family Welfare Emait 1D: harendra.dey@nic.in
Qrganisation North Eastemn Indira Gandhi Regional Institute of Health and GSTIN: N i
Name: Medical Sciences (NEIGRIHMS) P.O. NEIGRIHMS, Mawdiangdiang, Shillong
Address: EAST KHASIHILLS

Office Name: Neigrihms, Shiliong MEGHALAYA - 793018

Financial Approval Detail C - ¢, /4/2 022-23, ol ,,Zj/p?//,zonaj

Designation of official providing Director ,F No .NEIGR/S&P/R-04/22-23/Pt-1I, CON-C-614/22-23,24.1.23 for
Administration approval: RCC under Pathology

IFD Concurrence / Competent
Authority (HOD / Head of Office) YES
Apprcval Required?

Budget availablity YES

. . - . DDA & DFA ,Approved Agenda C-5/ 64th PG, CDN-C-614/22-
Designation of official providing 23,24/02/2023. with 5 years wanranty and GMC 6th-10th Year Rs 95000

Financial approvat per year exclusive of GDT.

Seller Details
Company Name: SPSS MEDILINE
Emait ID: spssmediine@gmail.com
SPSS MEDILINE
Address: NEW DELHI

DELHI - 110024

Product Details

. Ordered . Price per Unit inclusive of all Total Price (inclusive of ali
# | Item Description Model | quantity | Y™ | Duties and Taxes (in INR) Dutles and Taxes (in INR))
1 | FULLY AUTOMATED gggo 1 i 3196325.0 3196325.0
URINE ANALYSER 011 pleces : :
Total Order Value (in INR) 3186325.0
Consignee Details
]
1
. Lot . . Delivery To Be
S.No | Consighee ftem No. Quantity | Delivery Start After Completed By
Khrawkupar Jithod Katrai
con18.neigrihms.mi@gembuyer.in
P.O. NEIGRIHMS, FULLY AUTOMATED URINE
! Mawdiangdiang, Shilong ANALYSER - 1 01-Mar-2023 30-May-2023
EAST KHASI HILLS
MEGHALAYA -793018
v

»

Terms & Conditions : % /

s 1.This issues under the power delegated to Ministries/Department of the Government of India/organization/state vide Annex&_ t%\&u




